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Upgrading to Carbon Server 2.x 
 
Use the following steps to upgrade your copy of Carbon Server from any previous version of 
Carbon Server to Carbon Server 2.x.   
 

1. Exit any Rhozet application.  If the Job Queue Manager is running in the systray 
right-click on the icon and click ‘exit.’ 
 

2. Uninstall Carbon Server by clicking on ‘Start -> Programs -> Rhozet -> Carbon 
Server Farm -> Uninstall Carbon Server Farm.’  Follow the on-screen instructions. 
 

3. IMPORTANT: Reboot the system when prompted by the Carbon Server installer. 
 

4. Backup the following directories by copying them to a different location. 
 

a. C:\Program Files\Common Files\Rhozet\CarbonServer Farm\User Presets\ 
b. C:\Program Files\Microsoft SQL Server\MSSQL\Data\ 
c. C:\Documents and Settings\All Users\Application Data\Rhozet\CarbonServer 

Farm\Nexus\Watches\ 
 

5. Backup the registry, which contains all of your application settings by opening 
regedit, navigating to HKEY_LOCAL_MACHINE\SOFTWARE\RHOZET, right-click on 
the Carbon Server folder and choose export.  Finally, choose a location to save the 
backup *.reg file. 
 

6. Install the Carbon Server 2.x Farm Manager software from the 
\Setup_Server\setup.exe path on the Carbon Server 2.x CD. 
 

7. IMPORTANT: Reboot the system when prompted by the Carbon Server installer. 
 

8. Install the various components of the Carbon Server Web Interface. 
 

a. Install Meerkat from the \WebComponents\Meerkat.msi path on the Carbon 
Server 2.x CD.  NOTE: When asked, please choose the install for “Everyone” 
option.   
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b. Install the Carbon Server Web Interface from the 
\WebComponents\WebInterfaceSetup.msi path on the Carbon Server 2.x CD.  
You can accept the defaults for all of the settings.  NOTE: The “Machine name 
or title” setting determines what is displayed in the browser title bar when a 
user is using the Web Interface.   
 

 
 

c. Install the Carbon Server Database Management tool from the 
\WebComponents\CarbonServerManagementInstaller.msi path on the Carbon 
Server 2.x CD.  As with Meerkat, please make sure to choose the install for 
“Everyone” option. 
 

 
 

d. Copy the file default.html from C:\inetpub\wwwroot\cs\ to 
C:\inetpub\wwwroot\ 
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9. IMPORTANT: Reboot the system. 
 

10. Update the Carbon Server Database 
 

a. Run the Carbon Server Database Management tool by clicking ‘Start -> All 
Programs -> Rhozet -> Carbon Server Tools -> Carbon Server Database 
Management 
 

b. Click on the ‘Update Database’ tab. 
 

c. Click the ‘Update Database’ button. 
 

d. Look for the message that says “Database update complete successfully!” 
 

e. Close Carbon Server Database Management 
 

11. IMPORTANT:  Reboot the system. 
 

12. Upgrade and Configure Carbon Agents.  Please see the Carbon Server Manual pgs. 
15-16 to properly configure Carbon Agent. 

 
 
NOTE: If you are using these directions to duplicate a Carbon Server install on a different 
machine you should now import the backup registry file you created in step 5.  This will 
copy all of your existing application settings to the new install.  It is very important that you 
ONLY do this between the exact same version of Carbon Server.  Migrating settings to 
different versions of Carbon Server may cause serious problems with your installation. 
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