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Upgrading from Carbon 2.5 to 3.0 
 
The following are instructions on upgrading from Carbon Coder, Agent, and Server 
2.x versions to the Carbon 3.0 release.  Please follow them exactly to ensure that all 
of your data is preserved from your previous installation. 
 
Carbon Coder 

1. Uninstall the previously installed version of Carbon Coder. 
2. Reboot the computer as prompted. 
3. Install Carbon Coder 3.0 by running the setup.exe file either from the Carbon 

Coder 3.0 CD or from the installation download link. 
4. Reboot the machine when prompted. 
5. You will now be able to use Carbon Coder 3.0. 

 
Carbon Server 

1. Uninstall the previously installed version of Carbon Server. 
2. Reboot the computer as prompted. 
3. Install Carbon Server 3.0 by running setup.exe either from the Carbon Server 

3.0 CD of from the installation download link. 
4. Reboot the machine when prompted. 
5. Run Carbon Server Admin from the desktop. 
6. Click on Tools -> Advanced -> Migrate Carbon 2.x to 3.x. 

 

 
 

7. Upon verifying that everything has been transferred correctly you can 
uninstall the following components using the Control Panel. 

a. Meerkat 
b. Carbon Server Web Management Tool 
c. 2.5 Web Interface 
d. MSDE – as long as it’s not a dependency for another application on the 

system. 
8. OPTIONAL: Install the Carbon Server 3.0 Web Interface by running 

Carbon3.0_WebUI.msi from either the Carbon Server installation download or 
from the Carbon Server 3.0 CD. 

 
Carbon Agent 

1. Uninstall the previously installed version of Carbon Agent. 
2. Reboot the computer as prompted. 
3. Install Carbon Agent 3.0 by running the setup.exe file either from the Carbon 

Server 3.0 CD or from the installation download link. 
4. Reboot the machine when prompted. 
5. You will now be able to use Carbon Agent 3.0. 

 


