Carbon Application Notes Rhozet Carbon Coder Uninstall/Reinstall

Rhozet Carbon Coder Uninstall/Reinstall

1. Uninstall Carbon Coder using “Start>Programs>Rhozet>Carbon
Coder=>Uninstall Rhozet Carbon Coder”.
2. Delete the following folders:
e “C:\Program Files\Rhozet\”
e “C:\Program Files\Common Files\Rhozet\”
e “C:\Documents and Settings\All Users\Application Data\Rhozet\”

3. Using “regedit” delete the following registry keys:

o “HKLM\SOFTWARE\Rhozet\Carbon Coder”

e To use regedit:

e Click ‘Start’ then ‘Run...’

Enter “regedit”
Click ‘OK’
Browse for the above key
NOTE: If you have not used Regedit before please contact
Rhozet support. Deleting or modifying incorrect files can
cause serious system damage.

4. Reboot - Very important!
5. Install Carbon Coder normally
6. Reboot - Very important!

FOR CARBON SERVER CLEAN UN-INSTALL, SEE THE “CARBON SERVER
INSTALLATION AND CONFIGURATION GUIDE™.
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