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Data Execution Prevention

Symptoms

Carbon stalls while loading on the ‘Sharpen’ filter.

Introduction

When running Rhozet products on Windows 2003 Server, errors may appear when
trying to launch applications. One symptom is the Rhozet application stalling on the

message “Loading ‘Sharpen’ filter”.

To solve this requires changing the Windows Data Execution Prevention (DEP)
default setting; see the steps below how to set the DEP option.

Instructions

1. Click on “Start > Run,” enter “sysdm.cpl,” and click “OK” to open your System
Properties dialog box.

= Type the name of a program, folder, document, ar
= Internet resource, and Windows will open it For wou,

Open: | sysdm.cpl v|

[ Ok H Cancel H Browse. .. ]
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2. Click on the “Advanced” tab.

System Properties

| Syztemn Restore [ Automatic Updates [ Fiemate |
| General || Computer Mame || Hardware | Advanced

Y'ou mugt be logoed on az an Adminiztratar bo make most of these changes.

Ferformance

Wizual effects, proceszor scheduling, memony usage, and wirtual memorny

Settingz

Uszer Prafiles

Dezktop zettings related ta vour logon

Settings

Startup and Recovern

System startup, system failure, and debugaing infarmation

Settings

[ E rvironment V' ariables ] [ Errar B eporting ]

[ ] ][ Cancel ] Apply

3. In the “Performance” section click on the “Settings” button.
4. Click on the “Data Execution Prevention” tab.
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Performance Options

vVisual Effects || advanced | [Daka Execukion Presvention

ses and other security
ke

{#) Turn on DEP for essential Windows programs and services
only

ok : Daka Execution Prevention (DEP) helps protect

{3 Turn on DEP For all programs and services except those I
select:

Add. .. Remove

(o] 4 ] [ Cancel Apply

5. Select the option “Turn on DEP for essential Windows programs and services
only”
6. Click “OK” and exit the dialogs.
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